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Financial Assistance Summary

Brooks-TLC Hospital recognizes that there are times when patients in need of care will have difficulty paying
for the services provided. Brooks-TLC Hospital’s financial assistance program provides discounts to qualifying
individuals based on income and family size. In addition, we can help you apply for free or low- cost insurance
if you qualify. Please contact our Facilitated Enroller at 716-363-7221 for free confidential assistance.

Who qualifies for a discount?
¢ Financial assistance is available to:

Uninsured patients with household incomes up to 400% of the Federal Poverty Level (FPL).
Underinsured patients with household incomes up to 400% of the Federal Poverty Level whose out-of-
pocket medical expenses during the previous twelve months exceed 10% of their gross annual
household income.

Patients who have exhausted their health insurance benefits and can demonstrate an inability to pay.
Anyone who needs emergency services can receive care and get a discount if they meet the income
limits.

o Brooks-TLC Hospital provides financial assistance for medically necessary services to patients
residing within its primary service area, which includes Chautauqua County and surrounding
communities. Financial assistance for emergency services is available regardless of residence.

o Financial assistance is contingent upon a patient’'s cooperation in following Brooks-TLC Hospital’s
application requirements as listed below.

o The granting of financial assistance is based on the household determination of financial need, and
does not take into account age, gender, race, social, immigration status or sexual orientation.

You cannot be denied admission or medically necessary care because of an unpaid medical bill.

What are the income limits?

The amount of the discount varies based on your income and the size of your family. Assets shall not be
considered when determining eligibility for financial assistance.

What if | do not meet the income limits?:

If you cannot pay your bill all at once, Brooks-TLC Hospital offers a payment plan to those patients that do not
meet the above income limits.

Can someone explain the discount? Can someone help me apply?

o Yes, free confidential help is available. Call our Facilitated Enroller at 716-363-7221.

o A hospital representative can advise you how to apply for free or low-cost insurance such as Medicaid,
Child Health Plus, or Essential Plan.

o Assistance is available through the Financial Assistance Office located at 529 Central Ave. Dunkirk, NY
14048
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If the Facilitated Enroller finds that you do not qualify for low-cost insurance, they will help you apply for a
discount. You will receive help completing forms and they will tell you what documents you need to provide.

What do | need to apply for a discount?

o Brooks-TLC Hospital will require a completed Financial Assistance application and proof of income. We
may also request a Medicaid denial letter but not required.
o If you cannot provide any of these, you may still be able to apply for financial assistance.
Financial assistance applications may be obtained from our financial liaison cashier and/or Registration
department. Free Copies of the Financial Assistance Policy, NYS Uniform Hospital Financial Assistance
Application and Financial Assistance Summary are available:
* In the Registration Department and Financial Assistance Office at Brooks-TLC
Hospital
» By calling the Financial Assistance Office at 716-363-7221
» By mail, free of charge, upon request;
* On our website at www.brookshospital.org/patient-information/patient-financial-
services/financial-information/
* By written request to:
Brooks Memorial Hospital
Attn: Financial Assistance Program
529 Central Avenue
Dunkirk, NY 14048

What services are covered?
All medically necessary services provided by Brooks-TLC Hospital are covered by the discount. This includes
outpatient services, emergency care, and inpatient admissions.

How much do | have to pay?

Patients eligible for financial assistance will not be charged more than the Amounts Generally Billed (AGB) to
insured patients for emergency or other medically necessary care.

The amount you pay depends on your household income and family size. Patients with household incomes at
or below 200% of the Federal Poverty Level may qualify for free care. Patients with incomes between 201%
and 400% of the Federal Poverty Level may qualify for discounted care under Brooks-TLC Hospital’s
Financial Assistance Program. Our Facilitated Enroller will provide details regarding your specific eligibility and
discount after your application has been reviewed.

How much financial assistance is available?
The amount of financial assistance depends on household income and family size:

At or below 200% of the Federal Poverty Level: All charges are waived.
201%-300% of the Federal Poverty Level:
= Uninsured patients pay no more than 10% of the amount that would have been paid by
Medicaid.
= Underinsured patients pay no more than 10% of the applicable insurance cost-sharing amount.
o 301%-400% of the Federal Poverty Level:
= Uninsured patients pay no more than 20% of the amount that would have been paid by
Medicaid.
= Underinsured patients pay no more than 20% of the applicable insurance cost-sharing amount
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How do | get the discount?

e You may apply for financial assistance at any time, including before receiving services, after receiving
services, after receiving a bill, or during the collection process.

e Complete the New York State Uniform Hospital Financial Assistance Application Once we receive
proof of your income and any required documentation we will review your application and determine
whether you qualify for financial assistance Send the completed New York Uniform Financial
Assistance Application form to Brooks-TLC Hospital or leave it with the cashier located in the main
registration area.

How do I know if | was approved for the discount?

You will receive a letter from Brooks-TLC Hospital (within 30 days after completion and submission of
documentation) telling you if you have been approved and the level of discount received

Patients may apply for financial assistance at any point during the collection process. Accounts will not be
referred to collection while a completed financial assistance application is pending. Hospitals may not initiate
lawsuits against patients with household incomes below 400% of the Federal Poverty Level. After applying the
self-pay discount and/or after being approved and assigned to the appropriate financial class, you will be billed
for any balance due. If the account remains unpaid after appropriate billing attempts, the account may be sent
to a collection agency.

What if | receive a bill while | am waiting to hear if | can get a discount?

You cannot be required to pay a hospital bill while your application for a discount is being considered. If your
application is turned down, the hospital must tell you in writing the reason why it was turned down and provide
you with a way to appeal this decision to a higher level within the hospital. Hospitals may not initiate lawsuits
against patients with incomes below 400% FPL

What if | have a problem | cannot resolve with the hospital?

You may call the NY State Department of Health complaint hotline at 1-800-804-5447.

Financial Assistance documents are available in additional languages upon request and on the hospital
website. Please contact our Financial Assistance Office at 716-363-7221 for assistance.
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