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I. GENERAL STATEMENT OF POLICY/PURPOSE  

 
Brooks Memorial Hospital will comply with the New York State Surprise Bill Law (a 
component of the 2014‐2015 NYS Budget) effective 3/31/15 

 
II. OBJECTIVES 

 
To ensure compliance with the New York State regulation, as well as the Affordable 
Care Act (Price Transparency) and ensure that our patients are informed of their 
rights under the law. 

 
III. SCOPE AND RESPONSIBILITIES 

 
This policy will apply to all patients regardless of payer or service.  This policy applies 
throughout Brooks Memorial Hospital, including the hospital and all of its 
departments, affiliated physician practices and any other department or entity 
which is part of Brooks Memorial Hospital. 

 
IV. PROCEDURES AND MONITORING 

 
Brooks Hospital will ensure that we abide by the requirements set forth in the New 
York State Emergency Medical Services and Surprise Bills Law.  The statue requires 
disclosures to the patients regarding out‐of‐pocket expenses to be made by the 
health plans, providers and hospitals. 
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Disclosures may differ dependent on whether it is an Emergency Service or Non‐
emergency service.  The disclosures also may differ between what Brooks Memorial 
Hospital must disclose and what their affiliated physician offices may have to 
disclose as a provider/group practice.  This policy will serve to assist in distinguishing 
the required disclosures. 

 
Hospital Website Disclosure:  Brooks Memorial Hospital will provide disclosure on our external 
website, www.brookshospital.org , as follows: 
 
     To the extent required by Federal guidelines, access to the hospital’s standard charges for                             
     Items and services it provides, including Diagnosis Related Groups (DRG’s);                                                             
     
     A list of participating health plans: 
 
     A statement that states the following: 
   

1. Physician services provided in the hospital are not included in the hospital charges; 
2. Physicians who provided services in the hospital may or may not participate with 

the same health plans as the hospital; 
3. Encourage the prospective patient to check with the physician arranging for the 

hospital services to determine the plans with which the physician participates; and 
4. As applicable, the name, address, and telephone number of the physician groups 

that the hospital has contracted with to provide services, including anesthesiologist, 
Cardiologist, radiologists, sleep lab specialists, emergency room physicians, 
consulting/specialists/surgeons, and pain management physician along with 
instructions on how to contact those groups to determine the health plans which 
the physicians participate. 

 
Registration/Patient Intake Disclosures:  Brooks Memorial Hospital will provide disclosure to 
our patients in advance of non-emergent hospital service, in all of our patient 
intake/registration areas including, but not limited to our offsite lab.  In addition, we will 
include this information in any mailings that is provided to a scheduled patient prior to 
service. THIS WILL BE ACCOMPLISHED BY PROVIDING EACH PATIENT WITH A LETTER 
“Important	Information	about	Paying	for	Your	Care	at	Brooks	Memorial	Hospital”.	
We	will	also	provide	each	patient	with	a	listing	of	all	the	applicable	contracted	
providers	associated	with	our	facility,	and	their	billing	service	contact	information.	
 
              Advise the patient or prospective patient to check with the physician arranging                                
              Hospital services to determine the name, practice name, address, and telephone                           
              Number of any other physician whose services will be arranged by the physician,                             
              And whether the services of physicians who are employed or contracted by the                      
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             hospital to provide services, including anesthesiologists, cardiologists, radiologists,  
             sleep lab specialists, consulting physicians/surgeons, and pain management              
             physician are reasonably anticipated to be provided to the patient; and      
             provide patients or prospective patients with information about how to determine,                        
             In a timely manner, the health plans in which the physicians participate.  

 
 

 
 
VII.   DEPARTMENTAL REVIEW 
 

    Date:   

    Date:   

    Date:   

    Date:   

    Date:   

    Date:   

 
 
 
 
VIII.  REVIEW 

 
This policy and procedure will be reviewed every two years. 
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